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Enabling an integrated, citizen-centric eligibility determination approach can help states improve healthcare, service delivery, outcomes, and
cost. However, implementing an effective integrated eligibility solution requires careful consideration of the unique requirements of each
program, the integration of different systems, and rethinking of business processes as well.
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Designing and implementing an Integrated Eligibility solution
Infosys Public Services understands the challenges HHS organizations face while enabling an integrated eligibility determination approach.
We combine our extensive healthcare expertise with ready-to-deploy solutions, proven software components, end-to-end IT services, and
execution excellence, to help HHS organizations design and implement a modern, scalable, and citizen-centric integrated eligibility platform.
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Health Insurance Exchange and Integrated Eligibility System for the District of Columbia
Infosys Public Services is modernizing legacy eligibility system; and transitioning federal and local health and social programs, into the
District’s health benefit exchange, DC Health Link – enabling the District to effectively administer programs like TANF, SNAP, and Medicaid, to
half a million residents. In 2013, Infosys Public Services had successfully designed and implemented the District’s health insurance exchange,
within a nine-month timeframe. Infosys Public Services is leveraging the foundational capabilities developed in 2013 to enable the District’s
agencies to collaborate with their constituents, and deliver sustainable health and social benefit outcomes.
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