
Who we are
Infosys Public Services (IPS), a U.S.-based 
Infosys subsidiary, partners with federal 
agencies to modernize operations and 
achieve mission-critical goals. We deliver 
consulting, advanced technology, and 
digital solutions to transform legacy 
systems, enable AI-driven capabilities, 
and enhance citizen services—guided by 
our CLIFE values: Client Value, Leadership, 
Integrity, Fairness, and Excellence.

INFOSYS PUBLIC SERVICES: MISSION- FOCUSED, INNOVATION-DRIVEN

Infosys Public Services

DUNS Number: 967188702

UEI: U3ECNCGEU6S6

CAGE Code: 6CA75

Business Size: Large

NAICS Codes: 541519, 541611, 
541511, 541512, 541513 
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GSA MAS: IT70: 47QTCA20D0032
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What we do
We help federal agencies solve complex 
challenges and achieve mission outcomes 
by adapting Infosys’ global capabilities to 
public sector needs. Our AI-first, cloud-
first, and digital experience solutions drive 
secure, scalable digital transformation 
across programs, improving efficiency, 
service delivery, and long-term value.

Partner Ecosystem 
We collaborate with top organizations to 
transform agencies through tailored, innovative 
solutions and strategic alliances. 
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Service Offering Description

Digital 
Transformation

Digital factory including API built and customization, 
customer experience (CX), enterprise mobility, agile 
DevOps

Cloud Services Cloud ecosystem (Google, AWS, Azure, Service Now 
etc.) infrastructure & workplace

AI and 
Automation

AI, automation consulting, automation COE execution, 
cognitive solutions, RPA

Consulting Business transformation, insight and analytics, 
enterprise processes

Cybersecurity
Cyber advisory, governance/risk/compliance, identity 
& access management, data & infrastructure security, 
vulnerability management, threat detection & response

Engineering 
Services

Software product and platform, product lifecycle 
management, knowledge based engineering, 
enterprise DevOps, IoT

Application 
Development & 
Maintenance

Application support/outsourcing, modernization, SaaS/
COTS, mainframe, and open source

Data Analytics Data monetization, big data analytics and reporting 
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Breadth and Experience
Infosys is a global leader in next-generation digital services and consulting, with over 300,000 employees across 50+ countries.  Backed 
by four decades of deep enterprise experience, Infosys helps organizations navigate digital disruption with agility, security, and scale.  
With  industry-leading investments in research, sustainability, and  workforce upskilling, Infosys   doesn’t just deliver technology – it helps 
clients build future-ready organization. 
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We adapt our cross-sector expertise To power government’s digital transformation
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Success Stories
The following examples demonstrate how our solutions, capabilities and experience are helping agencies address different imperatives 
and improve outcomes.

Client OutcomeBusiness Imperative

Deliver Insights-
driven Programs

Designed automated and analytics tools to help FedPoint design and test different health 
options for 260,000+ members, enabling the organizations to deliver personalized health 
benefits.

Build Modern, 
Digital Core

Implemented Oracle’s Fusion Cloud Applications Suite to provide a unified and seamless 
platform for all UNDP business functions including human capital management, financials 
management, supply chain management and enterprise performance management for 
eight agencies of the United Nations with a user base of over 50,000 across 170 countries.

Accelerate 
Innovation

Enabled India Post to expand revenue stream by building and deploying their digital 
banking and insurance services.
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