VIEW POINT

ANALYTICS IN HEALTH AND HUMAN
SERVICES: OWNING YOUR DATA
Three approaches to build a strong analytics
and data management system for generating
actionable insights

Abstract
Health and Human Services (HHS) is approaching a renaissance
in analytics. Many States have begun to warehouse their data,
but many times the warehouse becomes a means to share data
between agencies that lack interoperability, turning expensive data
warehousing hardware and software into a very expensive data
exchange gateway. Failing to meet the compliance needs through
their data initiatives, States end up outsourcing critical analytics to
external consultancies at a premium price. There are alternatives and
ways to bring back control of data and generate actionable insights.
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Figure 1: Open Source Approach
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Visualization
• Rich visualization
• Interactive
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ground up.

Traditional approach
Traditional data warehousing approach requires handling data from multiple operational source systems in three layers:
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and provides a single view of source data
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Figure 2: Traditional approach
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It may be the best fit for a State’s
technology strategy.

The virtualization process would involve
abstracting the metadata of disparate
data sources (databases, applications,
file repositories, websites, data service
vendors, etc.) through a single data access
layer, which may be any of several data
access mechanisms, while leaving the
actual data in place.
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Conclusion
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